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"Kinh Chao Quy D&i T4c!

Nhim hd trg Quy Pdi T4c thuin 1¢i trong qud trinh tim hiéu cic Quy Tic
Hoat Pong ctia ZCLOUDING dé xay dung mdt nén tang kinh doanh viing
chic, Chung t4i xin gidi thidéu dn Quy D&i Tdc B6 Quy Tic & Pao Ly Kinh
Doanh Cung ZCLOUDING.

Chung t8i mong ring, Tai liéu nay s& 13 mdt kénh thong tin bé ich, giip
Quy P8i T4c phét huy t6t hon nifa tinh tuin thi cling nhu phit trién cdng
viéc kinh doanh bén viing cing ZCLOUDING.

Kinh chic Quy P&i T4c ludn manh khée, hanh phiic va thanh cong!”

BAN PHAP CHE ZCLOUDING

"Quy Tic Hoat Pong va Pao Ly Kinh Doanh 13 mét trong nhitng hanh
trang khong thé thiéu khi cdc d6i tdc ddng hanh cing ZCLOUDING. Bing
viéc tuan tht, cdc d8i tdc gép phan bio vé thuong hiéu, danh tiéng cta
Cong ty cling nhu cd hdi kinh doanh va thu nhép cta chinh minh!.

Hy vong mén qua nhd nay sé trd thanh ngudi ban tiép tuc déng hanh dé
hd trg va bio vé hoat dong kinh doanh hang ngiy ctia Quy D6i T4c dé cing
dua ZCLOUDING VIET NAM 1én mot tAm cao mdi".

Tran trong
ZCLOUDING VIET NAM




TUAN THU BE THANH CONG BEN VO'NG

PIEU KIEN PE TRO THANH POI TAC KINH
DOANH NHUQNG QUYEN CUA ZCLOUDING

La ca nhan, dt 18 tudi va c6 nang luc Pugc bao tro bdi mot dsi tac

hanh vi dan s day du. nhuong quyén ciia ZCLOUDING.
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Dap Ung moi dieu kién ap dung ddi voi 3 1 k 3 A
ngui tham gia ban hang truc tiép theo quy Hoan thanh chuong trinh Huan Luyén

dinh cia Phap Ludt hién hanh cta nudc s& BRI Boanh ZCLOUDING.
tai.

; /%LA CA NHAN KHONG THUOC VE CAC TRUONG HOP SAU:

€3 Canhan la ngudi nudc ngoai.
0 Ca nhan la can b, cdng chirc nha nudc;

! €3 Ca nhan la ngudi dang chap hanh hinh phat td hoac c6 tién an vé mét s6 toi
J danh theo quy dinh cGia Phap Luat.




TUAN THU BE THANH CONG BEN VO'NG

PIEU HANH HOAT PONG KINH DOANH

Ban cin phai lam gi dé diéu hanh t&t hoat dong kinh doanh ctia minh?

Céc doi tac kinh doanh nhuwong quyén

Poi tac 1a mot ngudi kinh doanh doe lap, tw quyét dinh hoat déng kinh
doanh ctia minh.

Poi tac sé duge huéng nhitng quyén loi theo ding chinh sich cia
ZCLOUDING danh cho c4c d6i tac nhuong quyén va khong dugc quyén dua
1a yéu ciu nao khac.

Vi Pham Pao Ly Kinh Doanh

&; Khi c6 bt ky hanh vi vi pham d&i v6i Pao Ly Kinh Doanh hogc quy

P\ dinh ctia Cong Ty. ZCLOUDING cé quyén quyét dinh thue hién cac
hoat dong hozc bién phap xt phat dugc cho 1 can thiét, hop 1y

> £ S , A ,
Phong Van Hoac Phat Ngon Trudc

~ A
Truyén Thong
Céc Poi Tac Nhuong Quyén KHONG dugc phép phét ngdn tra 15i
hodc chii ¥ phat ngon bao chi hodc cac kénh truyén thong vé cic thong tin lién
quan dén ZCLOUDING. Pai tac khong dugc phép moi bao chi hay truyén
thong dén mot budi hop mdt, sy kién online hoic offline cia ZCLOUDING ma
khong c6 su chdp thuan trude tirbo phan truyén thong ZCLOUDING.

Khong Thuyét Phuc Pé Ban Cac Sdn Phdm Hodc
e Dich Vu Khéc.
o ® P&i Tac Nhuong Quyén ZCLOUDING khéng dugc moi chao hodc quing ba cac
san pham hoic co hdi kinh doanh ctia mot cong ty nao khac hoat dong Kinh
Doanh theo Phuong Thttc Tiép Thi lién két hodc ban hang tryc tiép ddi véi bat
ky thanh vién va/hodc khach hang cia ZCLOUDING.
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CONG CU KINH DOANH

Phat hanh va Chuyén Giao Céng Cu Kinh Doanh

Chi ZCLOUDING dugc quyén phéat hanh va cung cip "BO CONG CU
KINH DOANH NHUQNG QUYEN ZCLOUDING" d&n tAt ca cac ddi tac. . ﬂ

".'|.‘ o Thong Tin Khach Hang Tiém Nang
% DGi Tac khong dugc ban cic Thong Tin Khich Hang Tiém Ning
« cho cac D&i Tac khac va B&i Tac khong dugc mua Thong Tin
o + Khach Hang Tiém Ning tir bat ky ngudn nao.

Chap Thuén Béng Van Ban Vé Viéc Phan Phéi
Céc Géi San Pham Nhuong Quyén ZCLOUDING %

Céac DPoi Tac Nhuwong Quyén ZCLOUDING khong
duge ban Go6i San Pham Nhuong Quyén cho cic
khach hang da dugc cung cip sin phim d6 béi q

mot dbi tac khac tai ZCLOUDING.
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BAO TRQ'VA LANH PAO PQI NHOM
Ngudi bao trg - Ngudi dan dat ban dén thanh cdng

\

>74

m

PAOTAO MOI QUAN HE

Cap nhat va ndm chac Pao Ly Kinh DOC LAP
Doanh dé tu van, hudng dan va dao
tao lai cho cac Béi Tac trong doi
nhém.
Cung cdp mién phi cho cac d6i tac
trong doi nhom khi dugc yéu cau vé:
e Thoéng tin sadn phdm s6 va cac

dich vu s6 cia ZCLOUDING.

Chinh sach hoa hong cho cac déi

tac trong cac go6i kinh doanh

nhugng quyén.

Cac chinh sach lién quan dén san

pham.

Phai duy tri va gilt gin mdi quan
hé doc lap véi Boi Tac trong doi
nhom.

Ngudi Bdo Trg khong dugc can
thiép vao hoat dong kinh doanh
cla déi tac.

Leader & Top Leader cla doi
nhém khéng dugc ggi y nhitng
van dé lién quan dén chia sé
quyén lgi, hoa hong déi véi cac
déi tac trong doi nhém trong qua
trinh hé trg va dao tao cong viéc
cho cac doi tac.

Ngudi bao trg c6 quyén dé nghi su
ho trg tir Leader va TOP Leader cla
doi nhém trong qua trinh dao tao.




TUAN THU BE THANH CONG BEN VO'NG

TIEP THI HOAT PONG KINH DOANH
DPua Ra L&i Tuyén B6 & Gidi Thiéu

KINH DOANH

Da6i Tac Kinh Doanh Cac Gaéi San
Phdm Nhugng Quyén ZBIZ dugc
hudng toan bd quyén lgi cla goi
san phdm cung cap.

Khuyén cao: Nhirng két qua & lgi
nhuan tur hoat dong kinh doanh
nay cla doi tac khéng phai dién
hinh, tirng ca nhan khéac nhau c6
thé tao ra nhirng két qua kinh
doanh khac nhau.
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SAN PHAM

Doi tac chi dugc phép dua ra cac
Tuyén b6 dugc cong khai vé san
phdm s6 va cac dich vy sé trén
website ZCLOUDING.

Doi Tac khong dugc phép Tuyén
b6 nhirng thong tin khéng chinh
Xac va vo can clr vé cac san pham
s va dich vu s6 do ZCLOUDING
cung cap.

VI TR PAT KHUYEN CAO KHI GIOT THIEU

e Bang am thanh: Khuyén cdo phai dugc dua ra bang 16i néi cuing tuyén

b6 vé san pham va dich vu.

e Bang hinh anh va van ban - Khuyén céo dugc trinh bay ré rang va chinh

xac tuyén bé vé san pham va dich vu.
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TIEP THI HOAT PONG KINH DOANH
DPua Ra L&i Tuyén B6 & Gidi Thiéu

Tuyén Bo Vé Kinh Doanh
Trén Internet

D6i Tac khong dugc thé hién sai
l&ch réng B6i Tac chi c6 thé tién
hanh hoat déng kinh doanh mot
sdn phdm nhugng quyén trén
internet.

Tuyén B6 Vé CoHoi TréThanh

Ddi Tac Nhuong Quyén

Khéng dugc thé hién sai léch vé
gia tri cac géi nhugng quyén kinh
doanh ZBIZ.

Doi tac khong dugc sir dung cac
thuat ngr "da cap"; "luong"; "thu
nhap khi khéng can lam viéc"
hoac bat ky thuat nglr twong tu
khi quang ba , chia sé co héi tra
thanh d6i tac nhugng quyén tai
ZCLOUDING

Tuyén B& Vé Mdi Quan
Hé Giita ZCLOUDING va
Poi Tac Nhuong Quyén
ZCLOUDING

ZCLOUDING cam két cung cap
toan bd san phdm s6 va bd
cong cu dich vu s6 tuong ting
védi géi nhugng quyén ZBIZ ma
d6i tac nhugng quyén s& hiru.

Cac goi san pham nhugng
quyén ZBIZ chi dugc cung cap
duy nhat mot [an cho mét déi
tac.

Poi tac da dit mua thanh
cdng bat ky san pham, dich
vu nao tai ZCLOUDING sé
khong dugc hoan lai tién véi
bat ky hinh thtrc va ly do gi.
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TIEP THI HOAT PONG KINH DOANH

QUY DPINH VE VIEC DUY TRI VA TAI KHOI PONG HOAT PONG KINH
DOANH TAI ZCLOUDING

Quy Dinh Viéc Duy Tri Tai Khodn Kinh Doanh Tai ZCLOUDING

Poi Tac Kinh Doanh Nhugng Quyén Voi @
ZCLOUDING can hoat dong lién tuc va sé phai

thanh toan gia han dich vu s6 hang ndm dé phuc @

vu cho hoat déng kinh doanh clda Doi Tac tai @

ZCLOUDING

Quy Pinh Viéc Tam Dirng Hoat Dong Tai ZCLOUDING

Boi Tac Kinh Doanh Nhuong Quyén Tai ZCLOUDING khi tam
dirng hoat déng kinh doanh trén hé théng clia ZCLOUDING trén
30 ngay thi toan b tai khoan ctia D6i Tac d6 s& bi chuyén sang
trang thai dirng hoat dong (inactive).

00);(00
LUU Y: Néu P6i Tac da phat sinh Loi Nhuan tir hoat déng
kinh doanh tai ZCLOUDING muén kich hoat lai tai khoan thi
"BAT BUQC" phai thanh toan phi gia han Dich Vu S& IBS mg&i
c6 thé& khdi phuc lai toan bd hoat déng.

Quy Pinh Viéc HUY Tai Khoan Kinh Doanh Tai ZCLOUDING

ZCLOUDING c6 quyén Hdy quyén kinh doanh va tai khoan cda
bat ky B6i Tac nao néu ddi tac vi pham nhirng 16i nghiém trong

trong Pao Ly Kinh Doanh ctia ZClouding va do Ban Phap Ché cla
ZClouding thdm dinh va dé nghi xtr ly ky luat chdm dat quyén
kinh doanh ctia déi tac dé.
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TIEP THI HOAT PONG KINH DOANH
DPua Ra L&i Tuyén B6 & Gidi Thiéu

Tén Thuong Mai, Nhan Hiéu, Hinh Anh Thwong Mai Téng Thé
Cong Ty TNHH ZCLOUDING VIET NAM

DGi tdc nhugng quyén co thé sit dung cdc nhan hiéu, tén thwong mai va hinh
4nh thuwong mai téng thé ma ZCLOUDING cung cip cho viéc tdi v& va cac muc
dich quang ba cho hoat dong kinh doanh ctia doi tac tai ZCLOUDING.

Tru sé va dia chi cia ZCLOUDING

Doi tdc nhugng quyén khong dugce st dung, cong bo cong khai hoac
quang ba bat ky dia chi van phong nao ctia ZCLOUDING nhu la dia chi
cda chinh minh.

CHAM DUT GOI BOI TAC NHUQNG QUYEN

Néu mot doi tac nhugng quyén kinh doanh ZCLOUDING bi cham dut
quyén khai thac va st dung tai nguyén trén hé théng ciia ZCLOUDING
vi bat ky ly do nao, thi P6i Tac dé phai ngay lap tic ngirng viéc sit dung
Tai San Tri Tué ctia ZCLOUDING.




TUAN THU BE THANH CONG BEN VO'NG

SU DUNG INTERNET VA TIEP THI PIEN TU

Chuan Muc Ung X C4 Nhan

Doi Tac Nhugng Quyéen Kinh Doanh ZCLOUDING khong
duoc cong bo, dang tai hay phat tan bat ky tai liéu, video
nao thong qua mang Internet, du 1a cd lién quan dén
ZCLOUDING hay khong ma cac tai liéu, video dd, theo
danh gia cua ZCLOUDING, mang tinh chat boi nho, phi
bang, miét thi, de doa, xtic pham, quay rdi, lang ma, tuc tiu,
hoac khiéu dam, bén canh céac quy dinh cdm ctGa Phap
Luat.

Truyén Thong Xa Hoi

Doi Tac Nhuong Quyen Kinh Doanh ZCLOUDING khong
duwoc phép lay tw cach nhan vién, d6i tic cla
ZCLOUDING dé dua ra nhitng nhin dinh mot chiéu, sai
su that vé cdc hoat dong, sdn phdm va dich vu kinh
doanh tai ZCLOUDING.

Dt Liéu Khach Hang & Doi Tac ZCLOUDING
Doi Tac Nhuong Quyén Kinh Doanh ZCLOUDING khong dugc ban,
giao dich hoac st dung nhitng thong tin ctia doi tac, khach hang ctia
ZCLOUDING bao gom ca dia chi email, triv khi lién quan dén cac san
phéam, dich vu s6 cua ZCLOUDING hoéc co hoi kinh doanh nhugng
quyén cung ZCLOUDING.
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TEN VA HINH ANH CEO
NGUYEN TRUONG GIANG

D6i Tac KHONG duogc st dung
Tén & Hinh Anh CEO Nguyén
Truong Giang (Gidm Doéc Diéu
Hanh ZCLOUDING VIET NAM)
trong:

e Bat Ky Quang Cdo, Video nao
mang tinh chat cong kich, boi
nho ZCLOUDING.

e Bai dang trén mang xa hoi,
phuong tién truyén théng véi
muc dich lam gidm uy tin ca
nhan cia CEO va bodi nho
ZCLOUDING.




1. Khiéu Nai

Da6i Tac phai bdo cdo cac truong hop tinh nghi vi pham t6i Cong Ty ZCL
hom thu gmail: support@zclouding.com

2. biéu Tra
Néu c6 du thong tin ching minh cho céo budc:
* Dai dién cia ZCLOUDING s& lién hé v6i doi tac dé tim hiéu.
e C6 thé ap dung cac han ché do6i voi D6i Tac.
@ Cam tham duy cac sy kién online va offline ciia ZCLOUDING
@ Khong dwoc:
¢ Kinh Doanh
¢ Nhan hoa hong, qua tang hoac loi ich khac;
e Phat biéu tai sy kién;
Hudéng chuong trinh thuéng dang trong qua trinh xét
Tuy gi6i thiéu minh 14 mot B6i Tadc Nhuwong Quyén Ki
Thitc X& Ly Vi Pham
uyén quyét dinh hi




TUAN THU BE THANH CONG BEN VO'NG

THU TUC THUC THI

4. Dé Nghi Xem Xét Lai

DGi Tac c6 thé gri don deé nghi xem xét lai mot Quyét dinh trong vong 15 ngay keé tir ngay ban
hanh Quyét Pinh

5. Xem Xét Lai Quyét binh X Ly Vi Pham

Phan do6i Quyét Pinh Cham Dt Quyén S Dung Tai Khodn Kinh Doanh Nhwong Quyén. Hoi
DPong danh gia vi pham s& xem xét y kién phan d6i va cé thé thay déi hinh thite x& 1y néu xét
théy hop ly.

Cham DGt Quyén St Dung Tai Khoan Kinh Doanh Nhugng

Quyén

e ZCLOUDING c6 toan quyén quyét dinh cham dut mot Tai
Khoan Kinh Doanh Nhugng Quyén néu boi Tac vi pham Dao
Ly Kinh Doanh.

e Quyét dinh chdm dut c6 hiéu lyc ké tir ngay néu trong thong

béo giti dén cho D6i Tac qua email.
» Dai Tac bi cham dit Tai Khodn Kinh Doanh Nhuong Quyén sé
khong con dugc hudng quyén 1gi ctia Poi Tac Kinh Doanh .
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CAC DIEU KHOAN PHAP LY QUAN TRONG.

ZCLOUDING hodc Db6i Tac Nhuong Quyeén sé chi phai chiu trach

nhiém cho nhitng thiét hai gay ra cho bén con lai theo quy dinh
phap luat Viét Nam. ——
ZCLOUDING c¢6 quyén xtt Iy cac hanh vi vi pham Pao Ly Kinh Doanh -
v6i bat ctt boi Tac nao. -—
Néu c6 bat ky diéu khodn nao trong Dao Ly Kinh Doanh dugec cho la
khong cé hiéu lyc khong dung phap luat hoac khong cé kha nang =
thyc thi thi cdc dieu khodn con lai van duy tri day da hiéu lyc thi
hanh.

Néu c6 tranh chap phat sinh t* méi quan hé

/ gitra DBdi tac va ZCLOUDING

e Tranh chdp s& dugc diéu chinh béi Phap luat hién hanh cta
% Viét Nam, Khong ap dung cac nguyén tac xung dot phap luat.

¢ Gidi quyét thong qua thuong luong.

Néu Thuong Lugng Khong Thanh Cong, Sé Giai Quyét
Thong Qua Th Tuc To Tung Tai Toa An.

* Dai tac phai boi hoan toan b chi phi cho ZCLOUDING tai moi
thoi diém d6i véi moi khiéu kién, khiéu nai, mat mat, tén that,
chi phi va phi ton ma ZCLOUDING phai ganh chiu phat sinh tir
hanh vi vi pham phép luat do Pai Tac thyuc hién

ZCLOUDING khong chiu tradch nhiém d6i v i tranh chdp, ton
that, thiét hai ma mot Doi Tac gay ra cho Mot P6i Tac khac ma
khong lién quan dén ZCLOUDING




SU MENH CUA CHUNG TOI

Ban Phap Ché ZCLOUDING bao vé thwong
hiéu, co héi thu nhap va kinh doanh cua
cac Poi Tac ZCLOUDING bang cach dao
tao, tw van va thyc thi Pao Ly Kinh Doanh
dya trén co s khach quan va ddc 1ap.




